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The purpose of this paper is to examine a particular pedagogical device that has been used as part of an undergraduate course in conflict resolution.  The course was a “senior seminar” in an undergraduate major in Industrial Relations and Human Resource Management.

One of the requirements of the course was that each student maintain a “journal” in which they recorded at least three incidents of conflict or conflict resolution every two weeks.  The instances could be drawn from newspapers and news magazines, television news, the internet or other media.  On alternate Fridays, the fifty-minute class period was devoted to a presentation to the class by each student of one of their incidents from the last two weeks.  The presenter was required to place the incident into a theoretical/conceptual framework based on the theoretical material earlier in the class.  The class then held a brief discussion supplementing the analysis of the presenter and suggesting possible paths to the resolution of the conflict.


It seemed clear that the journal assignment encouraged students to engage actively with the material and to consider various issues from the “news of the day” in light of the concepts presented in the class.  It also provided opportunities for the instructor to evaluate whether students were understanding the course material and able to apply it to new situations.

The paper includes an analysis of strengths and weaknesses of this pedagogical technique as applied to this class.  Finally, it suggests modifications to improve the journal assignment so as to enhance student engagement and learning.
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