[image: image1.jpg]


2007 Oxford Business & Economics Conference

ISBN : 978-0-9742114-7-3

Lillian F.C. Liu

Department of Business Administration, Chang Gung University

259 Wen-Hwa 1st Rd, Kwei-shan, Taoyuan County, Taiwan

Tel: +886-3-2118800 ext 5660

Fax: +886-2118345

Email: lfcliu@yahoo.com.tw
Kao-lin Cheng

Department of Healthcare Management, Chang Gung University

259 Wen-Hwa 1st Rd, Kwei-shan, Taoyuan County, Taiwan

Tel: +886-3-2118800 ext 5660

Fax: +886-2118345

Email: m9341121@stmail.cgu.edu.tw
Address correspondence to Feng-chuan Liu

Mailing address:

Department of Business Administration, Chang Gung University

259 Wen-Hwa 1st Rd, Kwei-shan, Taoyuan County, Taiwan

Tel: +886-3-2118800 ext 5660

Fax: +886-2118345

Email: lfcliu@yahoo.com.tw
Investigating the Relationship between Knowledge Sharing Behavior and Team Innovation Climate
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ABSTRACT

Managing knowledge creation and sharing has become an important source of competitive advantage for firms, because knowledge assets are what permit today’s organizations to achieve better results than their competitors. Traditionally, the field of knowledge management has been dominated by technology-driven perspectives. However, there is increasing recognition of the role of individual in knowledge management processes and a growing interest in the ‘people perspective’ of knowledge management in organization. Empirical evidence points to the importance of behavioral factors of workers as critical to knowledge processes within organizations. The present study focused on the “people perspectives” of knowledge sharing behavior. The factors at issues include the team innovation climate, job characteristics, and individual characteristic of altruism. A total of 213 administrators and information managers across 26 teams in a medical center were recruited and administered with the questionnaire package. The results suggested that the degree of altruism and the team climate of participative safety significantly and positively related to knowledge sharing behavior. In addition, knowledge sharing behavior was significantly influenced by the interaction effect between the individual characteristic of altruism and the team climate of participative. Furthermore, we test team-level hypotheses using hierarchical linear modeling (HLM). Result indicates the team-level differentials do not have significant effect to drive knowledge sharing. The implications for knowledge management is that knowledge managers need to recognize the importance of building a participative safety climate to make effective use of corporate knowledge and enable employee to efficiently share knowledge. 
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